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This report summarises All together Now, a series of five free one-day events for museum, archive and library staff across London, organised by London's Museums, Archives & Libraries (LMAL) and funded by Resource,The Council for Museums, Archives and Libraries.
These events aimed to encourage cross-domain working to ensure that London’s museums, archives and libraries, and their users, benefit from the key areas of work where there are opportunities for all three domains to learn from each other and work together - social inclusion, lifelong learning, ICT, audience development and access. Each event examined two of these key areas:
THE FIVE EVENTS were:
Social Inclusion & ICT
Tue 12th March British Museum 
ICT & Lifelong Learning
Thu 21st March Museum of London
Lifelong Learning & Audience Development
Thu 11th April King's College London
Audience Development & ICT
Mon 15th April British Library
Social Inclusion & Access
Fri 19th April National Army Museum
The CASBAH project featured as a case study at the Audience Development & ICT event on 15th April 2002, at the British Library Conference Centre. A presentation entitled: CASBAH - joint database of Caribbean Studies, Black and Asian History, identifying and mapping research resources in archival, printed and AV collections of partner institutions was given by CASBAH Project Manager, Julie Evans.

SUMMARY

At each event, an introduction was given to the cross-domain agenda and to the three domains in London.
Speakers from all three domains, libraries, museums and archives, addressed the following questions:
· What is Resource’s cross-domain agenda?
· What impact will it have on you and your organisation? 
· What can you learn from other domains? 
· How can museums, archives and libraries benefit from working together?
A series of case studies were also presented at each event which highlighted:
· innovative work from each of the three domains 

· examples of museums, archives and libraries working together on collaborative projects, and the lessons learned from joint working. 
Definition of social exclusion:
The government definition of social exclusion was referred to by John Vincent at the Social Inclusion & Access event as a useful working definition though it was pointed out this definition was fast changing: 

" 5. Social exclusion is something that can happen to anyone. But certain groups, such as young people in care, those growing up in low income households or with family conflict, those who do not attend school, and people from some minority ethnic communities are disproportionately at risk of social exclusion. There are also particular times when people are most vulnerable, such as when leaving home, care or education." ...

Other groups such as asylum seekers and refugees were mentioned, more than just equal opportunities and the need to avoid establishing a new hierarchy. Preventing Social Exclusion (Published March 2001) by the Social Exclusion Unit (SEU).
London's Museums, Archives & Libraries (LMAL) is a partnership of London Archive Regional Council, London Libraries Development Agency and London Museums Agency. It aims to promote effective co-operation between the capital’s museums, archives and libraries.
EVENTS
Social Inclusion & ICT
Tue 12th March The British Museum Education Centre, Stevenson Lecture Theatre
Social inclusion case studies 
Stories in the Street - oral reminiscence from 'excluded' groups - leading to a video, storypack and prototype for a website - Richard Neville - freelance storyteller.
Partners for study support – DfES-funded club in partnership with other museums to develop life skills - Tara Walker - Education Manager, Ragged School Museum. 
The Linley Sambourne Project - joint development of archive, museum, heritage and library resources - Daniel Robbins - Curator, Leighton House, Kensington & Chelsea.
ICT case studies 
STEM project (Students’ and Teachers’ Education Materials) – schools develop materials which are hosted on the Science Museum website - Martin Bazley – Internet Projects Manager, Science Museum.

Silver surfer sessions for older people - Sheila Harden – Assistant Chief Librarian, Richmond upon Thames Libraries.

Tudor Hackney – recreating a virtual Tudor house (NOF project) - David Mander – Borough Archivist, Hackney Archives Department.
ICT & Lifelong Learning
Thu 21st March Museum of London
ICT case studies

Lewisham's Voices - testing the use of portable digital equipment to create a database of personal stories, memories and photographs, with local libraries - Rory O'Connell - Curator, Oral History and Contemporary Collecting, and Sarah Gudgin - Project Worker, Museum of London.
Find it in London (FiiL) - pilot web-based look-up tool for finding strong collections in libraries (HE, public and FE) and local authority museums and archives - Susan Baker - Project Manager, Library, London School of Economics.
Charles Booth online archive – explores the papers of Charles Booth, including a guide for use in teaching history at Key Stage 2 and 3 - Sue Donnelly – Archivist, London School of Economics. 
Lifelong learning case studies
Lifelong learning projects, including the London Generations website - Geoff Pick – Head of Reader Services, London Metropolitan Archives.
Community learning links and initiatives with the LEA, FE colleges and Learndirect - David Jones – Head of Libraries & Information Services, Camden.
Young Cultural Creators - a visual literacy project involving public libraries, schools, authors and Tate Britain - Tricia Kings - Project Manager, London Libraries Development Agency.
Lifelong Learning & Audience Development
Thu 11th April King's College London
Lifelong learning 
Speaker: Karen Tyerman – Assistant Director, Libraries & Lifelong Learning, Brent.
Audience development 
Speaker: Jocelyn Dodd, Research Manager, Research Centre for Museums & Galleries, Department of Museum Studies, University of Leicester
Lifelong learning case studies:
DiverCity – adult summer skills development programme - Chloe Bird – Education Assistant, Southwark Culture & Heritage.

Learning Villages Project - in a Borough with low adult literacy rates, Learning Villages in libraries have proved popular - library staff have become trained basic skills teachers - Justin Donovan - Head of Lifelong Learning, Barking & Dagenham

Project with Evacuees Reunion Association and intergenerational work with schoolchildren on WWII evacuations – exhibitions for the mobile schools library,a schools pack and events in branch libraries - Stuart Bligh – Local Studies Librarian, Bexley Local Studies & Archive Centre.

Audience development case studies:
Redbridge Museum - a new local authority museum developed from scratch - the process involved finding out what the community wanted and collecting from local people - Gerard Greene - Museum Officer, Redbridge Museum.

Read Routes - combining promoted book titles with real routes through London, enhancing the reading experience by highlighting London landmarks - website with interactive maps - Natasha Innocent - Project Manager, London Libraries Development Agency.

Work relating to black archives, including talks at schools (to support staff as well as teachers and pupils) and in libraries, and attempts at active collecting - Jill Barber – Education & Publications Officer, Westminster City Archives.
Audience Development & ICT
Mon 15th April British Library
Audience development 
Speaker: Sally MacDonald, Manager, Petrie Museum of Egyptian Archaeology, University College London.

ICT 
Speaker: Patricia Methven – Director of Archive & Corporate Record Services, King's College London

Audience development case studies
Developing systems to allow public library users to progress to using HE libraries and the British Library - Carol Meads – Head of Access, British Library.

Royal Free Hospital archives – work with Children’s Ward School and the Medical School - Nicky Sugar – College Archivist, Royal Holloway, University of London.

Accentuate the Positive - a review of museum, archive and library services and of who they are for - Stella Mason, Keeper of the College Collections, and Thalia Knight, Librarian, Royal College of Surgeons.

ICT case studies
Web-based guide to access to distributed resources in HE and public libraries - Anne Bell, Director of Library Services, King's College London and Chair of M25 Consortium of Higher Education Libraries.

CASBAH - joint database of Caribbean Studies Black and Asian History, identifying and mapping research resources in archival, printed and AV collections of partner institutions - Julie Evans, Project Manager, and Roiyah Saltus-Blackwood, Project Researcher, Institute of Commonwealth Studies, University of London.

PhotoLondon – joint website involving Westminster City Archives, Guildhall Library, Museum of London, National Monuments Record and London Metropolitan Archives. Acts as a portal to the institutions’ sites, gives information on how to access collections, and showcases some images, to increase access to London’s public photo collections - Anne Woodward – National Monuments Record.

Social Inclusion & Access
Fri 19th April National Army Museum
Introduction to the two key themes Social Exclusion and Access:
Social inclusion 

Speaker: John Vincent – The Network: Tackling Social Exclusion in Libraries, Museums, Archives and Galleries.
Access 
Speaker: Caroline Lang - Access Adviser, Resource.
Social inclusion case studies
Work with pupil referral unit for children excluded from mainstream education – part of long-term strategy for widening access to non-traditional visitors - Rachel Tranter - Curator, Orleans House Gallery
Work with asylum seekers
Shiraz Durrani – Strategy & Commissioning Officer, Merton Libraries

Day of Record - Black History archive, with exhibition at the V & A, and Grooming an Identity - hairstyles of the African diaspora, exhibition at Brixton Library and the V & A - Carol Tulloch - Curator, Archives & Museum of Black Heritage.
Access case studies
Disability courses and training for all staff - staff access group - Sophie Perkins - Head of Education & Interpretation, London's Transport Museum.
Access policy developed for museum and archive, using standards from
both domains - Sonia Rasbery - freelance, formerly Heritage Services, Consignia.
Joint access audit guide for museum and library – looking at issues from physical access to signage - Adie Scott – Assistant Director Libraries, Croydon, and Rachel Hasted – Head of Museums & Heritage, Croydon.
